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You may be entitled to benefits from a
proposed class action settlement.

A Court has authorized this notice.
This is not a solicitation from a lawyer.

www.DUHSSettlement.com
1-888-893-8721




A settlement has been reached in a class action lawsuit against Duke University Health System, Inc. (“Duke
Health” or “Defendant”) arising out of its alleged use of certain internet tracking technology on its websites
between February 18,2019, and June 17, 2022. In the lawsuit, Plaintiff alleges that the use of tracking technologies
on Duke Health’s website may have caused the disclosure of certain personal or health-related information to a
third-party vendor. Duke Health denies any wrongdoing and all the claims asserted against it, and the Court has
not ruled that Duke Health did anything wrong.

Who is Included? Records show you are a member of the Settlement Class, defined as: All living individuals
residing in the United States who logged into the Duke MyChart patient portal or MyDuke Health mobile app
at least once between February 18,2019 and June 17, 2022.

What does the Settlement Provide? Settlement Class Members who submit a valid Claim Form may
receive a pro rata cash payment from the Net Settlement Fund. The Net Settlement Fund is what remains
of the $3,743,600 Settlement Fund following the payment of the Notice and Settlement Administration
Costs, CAFA Notice Costs, any Class Representative Service Award ($7,500 for sole Class Representative),
and any Attorneys’ Fees and Expenses Award (up to one-third of the Settlement Fund, plus up to
$30,000 in expenses). More information, including a copy of the Settlement Agreement, is available at
www.DUHSSettlement.com.

Other Options. If you do not want to be legally bound by the Settlement, you must opt-out of the Settlement
postmarked by July 20, 2026. If you do not opt-out, you will give up the right to sue and will release the
Defendant and Released Parties about the legal claims in this lawsuit. If you do not opt out, you may object
to the Settlement by July 20, 2026. The Long Form Notice on the Settlement Website explains how to
opt-out or object. If you do nothing, you will get no Settlement Class Member Benefits, and you will be
bound by the Settlement and any judgments and orders. The Court will hold a Final Approval Hearing on
August 27, 2026, to consider whether to approve the Settlement, Class Counsel’s attorneys’ fees of up to one
third of the Settlement Fund and costs, and any objections. You or your lawyer may attend and ask to appear at
the hearing, but you are not required to do so. The hearing may be held remotely, and if so, instructions will be at
www.DUHSSettlement.com.

This notice is a summary. Learn more about the Settlement at www.DUHSSettlement.com, or by calling
toll free 1-888-893-8721. AMB872 v.01



